Operational research (OR), the "application of the methods of science to complex problems arising in the direction and management of large systems of men, machines,
In his chapter on the diffusion of OR into the U.K. corporate sector after 1960, Kirby compares the U.K. and U.S. experiences in management within the existing historiographic framework. Kirby argues against arriving at a "facile conclusion" that OR had proved of "limited use," given the "competitive failings of British industry in the 1970s." Most British corporate employment of OR had been on the "tactical level" by small OR groups (less than five people) and fell "far short of the wartime model . . . whereby operational researchers had a roving brief to range across tactical and strategic issues in a mutually reinforcing way" (p. 328). Maurice Kirby has written a clear, comprehensive, thoroughly researched, and definitive history of the first four decades of British operational research. His study is useful to military (and naval) historians, historians of the "soft" sciences, and also business historians with an interest in the evolution of modern management and corporate structures.
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